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From the Director: 

I would like to welcome faculty and 
administrators of the University of 
Lowell to the 1987-88 academic year at 
the University Libraries. I urge each of 
you to come to the Libraries first for the 
support you need in your teaching, re¬ 
search and administrative responsibili¬ 
ties. The Libraries have significantly 
ungraded their technological capabili¬ 
ties during the past year. 

A new DEC 8300 mini computer has 
been installed and a new Data Re¬ 
search Associates Atlas Integrated 
Library Automation Software pack¬ 
age has been mounted. This means that 
each of you, students included, will have 
to learn a new public access catalog 
which is somewhat different than the 
previous system. We will provide hand¬ 
outs and instruction to help you make 
the transition. 

The new system provides twice the 
number of terminals to help us provide 
the students and faculty better access to 
the system. It will also provide 
expanded dial-up capabilities for each 
of you from your offices and homes. The 
DR A system makes it possible for li¬ 
brarians to conduct on-line database 
searches from any of the terminals at¬ 
tached to the system. The Library along 
with administration are seeking ways to 
help faculty defray the costs of on-line 
searches. 

This fall we will enter all of the peri¬ 
odical subscriptions on the new system 
which will make it possible for you to 
determine whether we have a title or a 
particular holding you are looking for 
from any public access terminal. The 
Library is in the process of upgrading its 
photocopying capability with the lease 


of 3 new student copiers to better meet 
the needs of students and faculty for 
quality copying. We have purchased the 
first facsimile machine for the Libraries 
and it has been installed at Lydon. This 
will help speed interlibrary loan of pho¬ 
tocopies of magazine articles from other 
locations. The Library has also pro¬ 
posed a broad-based document delivery 
system tying together a number of col¬ 
lege and university libraries in Massa¬ 
chusetts. Other major purchases include 
a teleconferencing system in Media 
Services plus two new video¬ 
beams in their presentation rooms. 



Library staff experiment with the new 
teleconferencing system. 


The Library Systems Office is devel¬ 
oping an on-line index of all faculty 
members who have electronic 
mailboxes on one of the campus com¬ 
puters. It is hoped that as this system 
expands it will be possible to use this as 
a communications device between the 
library, faculty and administration. 

I want to assure you that the Library 
will continue to strive to meet your in¬ 
formation needs using the best tradi¬ 
tional means as well as the latest tech¬ 
nology. If you have information needs, 


please make them known to members of 
the Library so that we can continue to 
improve out service to you. 

Dr. Ben Franckowiak, 

Director of Libraries 

1 Win Big at Library 
Open House 

The Libraries are giving away a $125 
free online computer search at their 
Open House, Tuesday, Sept. 15th, at 
O’Leary and Lydon Libraries from 9 
a.m. to 3 p.m. The winner will be 
selected from entries submitted at the 
Open House location. 

The Open House will feature new 
technological advances made in the 
Libraries over the past year. There will 
be hands-on demonstrations of all the 
new equipment including: 

- .25 million dollar computer system 

- Microlinx (a periodicals check-in 
system), 

- Media Service’s new teleconferen¬ 
cing system, 

- New approaches in computer online 
searching, 

- New Acquisitions 

- Dial-in service for faculty 
and much more! 

This is the perfect opportunity for new 
faculty to become familiar with Library 
services and update current faculty on 
new resources and technologies. 

We’ve made many changes in the 
Library, changes that will help serve 
your instructional and research needs 
better. Join us Tuesday, Sept. 15th in the 
Library and submit your entry for a $125 
online computer search. For more infor¬ 
mation, call Terri Futrell at 2385 or the 
Director of Libraries office at 2974. 







Linking with your 
library liaison 

Below is a list of librarians assigned 
to serve as your departmental liaisons. 
For purchases such as books, periodi¬ 
cals, monographs, films or government 
documents in your field, contact the 
liaison assigned to your department. 
Your liaison has background knowl¬ 
edge of your field and the resources to 


order materials that you need. 


Education; 


Joe Gabriel 

x2482 

Rosanna Kowalewski 

x2480 

Engineering: 


Barbara Farah 

x2378 

Jean Poland 

x2386 

Health Professions: 


Helen Jones 

x2485 

Art. Languages. Philosophy; 


Larry Caylor 

x2418 

English; 


Jan Marie Fortier 

x2955 

Political Science. Law & Justice. 

History; 


Ron Karr 

x2485 

Psychology; 


John Callahan 

x2491 

Sociology; 


Terri Futrell 

x2385 

Manacement. ComDuter Science: 

John Hill 

x2922 

Music: 


Richard Slapsys 

x2489 

Mathematics: 


Joan Ellis 

x2894. 

Biologv. Phvsics. Environmental 

Science; 


Marion Muskiewcz 

x2908 

Chemistry; 


Helen Jones 

x2485 

Marion Muskiewcz 

x2908 

Government Documents: 


Joanne Carpenter 

x2383 

Media; 


Paul Coppens 

x2781 

Mitch Shuldman 

x2487 

Terri Futrell 

x2385 

Reference (South’! 

x2485 

Reference (North) 

x2386 

Special Collections: 


Martha Mayo 

x2388 



Jack Kerouac, Lowell High School, 1939 

Taped interviews, 
essays, letters 
added to Kerouac 
collection 

The Center for Lowell History (for¬ 
merly Special Collections) is pleased to 
announce the recent acquisition of a 
research collection centered around 
Lowell author. Jack Kerouac. 

In the late 1960’s, Jack Kerouac do¬ 
nated to the University a collection of 
foreign editions of his work. Since that 
time. Special Collections has developed 
a strong collection of published materi¬ 
als by and about Jack Kerouac. Re¬ 
cently, the Center for Lowell History 
was able to acquire a new collection of 
Kerouac research materials. 

This collection was created by Gerald 
Nicosia while researching and writing 
the Kerouac biography. Memory Babe . 
Grove Press, 1983. There are several 
major sections to this collection: (1) 
Probably, the most important are the 200 
plus taped interviews that Nicosia con¬ 
ducted with Jack Kerouac’s childhood 
friends, family members, literary friends 
and colleagues; (2) Copies of Kerouac 
materials were gathered together from 
other research collections all over the 
United States including essays, mem¬ 
oirs, letters and photographs; and (3) 
Nicosia’s handwritten and typewritten 
manuscript drafts of Memory Babe. 
containing long passages later deleted 








from the final version because of libel 
suits. 

For more information, call the Center 
for Lowell History at ext. 2388. 

Martha Mayo , 

Special Collections Librarian 


Changes in 

Government 

Documents 


The University of Lowell’s Govern¬ 
ment Documents collection will be in¬ 
tegrated in the stack tower at Lydon 
Library. All documents located on the 
fifth floor of O’Leary Library will be 
removed to Lydon Library. These 
documents are from the following issu¬ 
ing agencies: Justice, Defense, Educa¬ 
tion, Health, State and the Executive 
Office of the President. 

Reunification of the collection will 
provide more efficient service and 
greatly enhance collection control. The 
Information Access Index to Gover- 
ment Documents will remain at 
O’Leary Library for the convenience of 
faculty and students. 

When the move is effected, docu¬ 
ments may be requested by calling ex- 
tention 2383. The documents will be 
delivered to the circulation desk at 
O’Leary Library where they may be 
checked out and returned. 

Joanne Carpenter , 

Government Documents Librarian 


Remember 

Open House, Tuesday, 
Sept. 15th, from 9 to 3, 
at O'Leary and Lydon 
Libraries. 









































Teleconferencing 
system available 
for loan 

The Library recently acquired two 
Darome portable telephone conference 
systems for loan by Media Services to 
faculty and staff. Simple to use, the 
system only requires a modular wall 
jack for a standard single line telephone 
to make conference calls locally or long 
distance. Multi-point teleconferences 
are possible for up to 120 locations by 
using a “conference bridge” service 
available for a fee. 

Once it’s plugged in, the Darome 
Convener uses your telephone to place 
the call. The other party is heard clearly 
through a small amplified speaker with 
an adjustable volume control. Four 
table microphones are included with the 
system for the group originating the call. 
When the call is complete, switch the 
speaker off to disconnect the line. 

A compact carrying case holds the 
entire system which is available for loan 
from Media Services in the north and 
south library buildings. If you are inter¬ 
ested in using the Darome Convener, 
please call ahead to reserve it. Media 
Services north ext. 2385 and south ext. 
2487. 

Paul Coppens, 

Head of Media Services 


From the Public 
Services Desk: 

Libraries are no longer simply store¬ 
houses of books and journals. In an era 
when “change has overtaken and re¬ 
placed growth as the dominant force in 
libraries,” many changes occurred in 
the past year within the Libraries as 
efforts to improve services, as well as to 
build the collection, continue. 

User Guides to the O’Leary and 
Lydon Libraries were developed last 
year and were very useful for faculty 
and students in finding out information 
about services and staff within the Li¬ 
braries, and a new guide for the total 


Library system is forthcoming. Joan 
Ellis, coordinator of User Education, is 
working closely with faculty and the 
Library reference department to convey 
knowledge of library resources and 
services more effectively. 

The Reference, Government Docu¬ 
ments, and Circulation departments, as 
well as the Center for Lowell History, 
which comprise the departments within 
the Public Services Division of the Li¬ 
braries, have been working throughout 
the summer, not only to provide library 
services to summer students and faculty 
but also to make improvements before 
fall semester starts and to plan for the 
future development of the Libraries. 



Donna Standford displays user guides. 


The Reference Department pro¬ 
vides reference help to users of the Li¬ 
braries seven days of the week, includ¬ 
ing Sunday through Thursday evenings. 
Online literature searching is avail¬ 
able on a cost recovery basis to all fac¬ 
ulty and graduate students. Special 
“current awareness services" for re¬ 
search faculty, involving dissemination 
of information from electronic data¬ 
bases which match up with an individual 
faculty member’s profile of needs, are 
being developed by librarian Barbara 
Farah. A strong interlibrary loan 
program provides access for faculty 
borrowing from libraries throughout the 
world. 

The Center for Lowell History and 
the Government Documents Depart¬ 
ments, which are both located in the 
Lydon Library (north campus), and the 
Educational Resources Center lo¬ 
cated on the west campus, consist of 


special and valuable collections which 
we hope you will explore and take 

advantage of. 

Faculty are welcome to place material 
on reserve in both the north and south 
Libraries, the earlier in the semester the 
better. Please contact Circulation 
Librarian Suzanne Nault at ext 2382 for 
information on the Reserve procedures 
and how to insure that the process works 
most efficiently for you and your stu¬ 
dents. 

As Head of the Public Services Divi¬ 
sion, I hope that you will feel free to call 
or contact me (ext. 2955) with sugges¬ 
tions about Library services to faculty, 
administrators and staff, as well as to 
student and community users, of the 
University Libraries. We look forward 
to seeing you at the Library Open 
House on September 15 and to address 
any questions or suggestions you have at 
that time. 

Dr. Jan Marie Fortier, 

Head of Public Services 


Music Exhibit in 
O’Leary Library 

In concert with the New England 
Music Librarians Association Annual 
Conference to be held at the University 
of Lowell on Oct. 23rd, the Center for 
Lowell History has prepared an exhibit 
on Nineteenth Century Music in Low¬ 
ell . This exhibit is currently on view in 
the lobby of O’Leary Library. 

The materials for this exhibit were 
drawn from the extensive research col¬ 
lections on 19th Century Lowell, avail¬ 
able at the Center for Lowell History. In 
addition, Suzanne Robertson, author of 
Programme: Lowell Musicale (1825- 

1900L a musical portrait of the Spindle 
City, will be the guest speaker at the 
Conference. Ms. Robertson’s work was 
based on the research she conducted at 
the Center for Lowell History. For more 
information, please call at ext. 2388. 

Martha Mayo, 

Special Collections Librarian 











Copyright law 
limits use of feature 
video cassettes 

In the past few years we in Media 
Services have acquired numerous VHS 
video cassettes of feature films, both 
foreign and American. Most of the cas¬ 
settes are home video versions, the same 
ones you may borrow from a video rental 
store. However, there is a catch when 
using cassettes from home video dis¬ 
tributors: public performance is prohib¬ 
ited. That seems like quite a catch, but 
fortunately an exemption applies to face- 
to-face teaching in the Copyright Law of 
1976. 

The face-to-face exemption has five 
qualifying criteria. First, it must take 
place at a non-profit educational institu¬ 
tion. Second, it must be part of regular 
instructional activity. Third, it must take 
place in a classroom or place devoted to 
instruction. Fourth, the program must be 
presented by the instructor or student in 
the class. And finally, the performance 
must utilize a lawfully made cassette. 

Public performance of any other type is 
restricted or prohibited. Films or videos 
with public performance rights are gen¬ 
erally available for rental from institu¬ 
tional distributors.The translation of all 
this means that the Library’s feature 
video cassettes may be used at home or 
for teaching purposes, but may not be 
publicly performed for entertainment or 
enrichment. 

Feature films on video cassette make 
up only a small part of the library video/ 
film collection and most of the other title 


have public performance rights. 

Paul Coppens, 

Head of Media Services 


Videography and 
photography 
makes a difference 

Media Services production facilties 
grow more sophisticated with each 
passing year. With the purchase of 
updated equipment, our Media special¬ 
ists have the talent and skills to produce 
quality videotape and slide/tape pro¬ 
ductions for your instructional needs. 

Together faculty and Media Services 
specialists are creating new innovative 
ways of enhancing instruction. Last 
summer. Biology Professor Dr. Jack 
Mallet called on Media Services pho¬ 
tography specialist to record procedural 
steps of a research project. The slides 
taken of the experiment not only served 
as documentation of the research but are 
also used in class instruction. 

The College of Education’s Center 
for Field Services engaged the services 
of Media’s video specialist to design a 
production on the college’s telecommu¬ 
nications network system. This was 
presented at the 3rd Annual Conference 
for the Society of Applied Learning 
Technology. 

Like faculty, students are discover¬ 
ing the many resources of Media Serv¬ 
ices. Each semester, management and 



Video producer Mitch Shuldman editing 
footage for new production. 


advertising students work with Media 
Services specialists to design commer¬ 
cials and ad campaigns for their class 
presentations. 

Remember, too, that Media Serv¬ 
ices houses over 1200 videotapes and 
films for your instructional use. A wide 
range of equipment such as overhead, 
slide and 16mm projectors plus 1\2 inch 
VCRs are available for loan. If you need 
a place to show a film, reserve one of our 
rooms with a widescreen videobeam. 

We have seating for classes up to 150 
people. 

Whether it's a slide projector you 
need or you’re interested in a media 
production in your specialty, call Media 
Services for your media instructional 
needs. We have the expertise that can 
make a difference in your presentations. 
Media Services facilities are located in 
O’Leary (exL 2487) and Lydon Librar¬ 
ies (ext 2385). 

Terri Futrell, 

Media Librarian 
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